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Investment Project Officer 
Grade 9

About the Service
The Investment Project Officer post is based within the Business and Enterprise Service of Staffordshire County Council which sets the strategy and direction for growth in Staffordshire’s £18 billion diverse economy including its thriving visitor economy. 

As a key contributor to the Place Marketing function for Staffordshire, the Business and Enterprise County team co-ordinates the direction of Staffordshire’s investment services which seeks to safeguard and create enjoyment and employment opportunities acoss Staffordshire. 
  
Working collaboratively within the local government community, through our established partnerships and with the private sector, we provide key business support for the wider Place Marketing of Staffordshire and encourage investment through the established channels of Staffordshire’s investment service, bringing life to the ‘We are Staffordshire’ Place Brand and driving forward the Local Visitor Economy Partnership - especially where this relates to business, investment and growth. 

The service works in partnership with a range of organisations, public and commercial partners at a local, national and international level.

About the Role
This role sits within the Economic Development team and plays a vital part in delivering Staffordshire County Council’s strategic priorities. The role focuses on attracting inward investment and enhancing the visitor economy by developing projects that promote Staffordshire as an attractive destination for business and leisure. 

The officer will support initiatives that generate economic growth, improve visitor experiences, and strengthen partnerships with stakeholders such as local authorities, tourism operators, business networks, and community groups.

Reporting Relationships
Responsible to: Staffordshire Investment Agency Manager 

Key Accountabilities: 
· Develop and lead projects to attract inward investment and promote Staffordshire as a visitor destination, ensuring delivery within agreed timescales and budgets.  

· Manage revenue based project budgets and monitor funding streams to maximise impact.  

· Conduct research and horison scanning on industry trends, legislative changes, and best practices to ensure projects are innovative and aligned with strategic objectives.  

· Collaborate with partners including regional local authorities, tourism organisations, growth companies and combined authorities and business groups to implement projects effectively, ensuring compliance with operational standards.  

· Work with the Communications and Marketing officers to develop promotional materials, campaigns and manage the Investment Agency’s website estate to raise Staffordshire’s profile.  


· Attend and run industry exhibitions, trade events, and community activities to promote Staffordshire’s inward investment opportunities and visitor attractions.  

· Build and maintain effective relationships with key stakeholders—parish councils, tourism forums, community groups, and business networks—to facilitate collaboration and awareness.  

· Support stakeholder engagement activities focused on Investment, tourism and visitor experience enhancement by providing advice focused on investment, tourism and the visitor experience and by creating and developing relevant projects that stem from the Investment Strategy and Destination Mangement Plan.  

· Manage social media channels and digital platforms to promote Staffordshire’s investment and tourism initiatives.  

· Contribute to the integration of services to support the Staffordshire Investment agency and Local Visitor Economy Partnership. Supporting projects that stem from the Investment Strategy and Destination Mangement Plan such as the delivery of the Tourism and Good Food Awards business improvement and training programme.   

· Provide advice and support to stakeholders and the public on inward investment and visitor economy projects.  

· Assist with procurement and partnership arrangements to support project delivery.



Person Specification 	

Qualifications/Professional membership

· Educated to degree level or equivalent project management qualification or equivalent experience of managing Investment/Visitor Economy projects.  

Knowledge and Experience

· Demonstratable experience of project delivery, planning and developing Investment/Visitor Economy projects.

· Demonstratable experience of project management including co-ordination, managing budgets monitoring and evaluation.

· Understanding of and the ability to interpret/implement current government business and visitor economy legislation.

· Practical experience and understanding and supporting Staffordshire’s key industry sectors.

· Experience of working effectively in partnership with a range of individuals and organisations to support investment and visitor economy services. 

· Demonstratable experience of project delivery through social media management and engagement. 

· Ability to provide clear balanced advice and guidance in a political environment



Skills

· Proficient IT skills, particularly with Microsoft Office

· Effective presentation skills

· An effective communicator both orally and in writing

· Ability to identify trends and assist in the development of business cases

· Demonstrate effective, analytical and numerate skills 

· Ability to motivate, persuade, develop positive working relationships with colleagues, partners, and contractors.

· Ability to work within a team and under own initiative, accurately and within defined deadlines.

· Able to take a creative and proactive approach to challenges, opportunities and problem solving.

· Ability to provide a high level of customer service when dealing with service users. 

· A current driving license (reasonable adjustments will be considered in accordance with the Equality Act).



This post is designated as a Casual Car user

The content of this Job Description and Person Specification will be reviewed on a regular basis.
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