[image: ]Directorate –Service
01

[image: ]Staffordshire and Stoke-on-Trent Adult Safeguarding Partnership Board (SSASPB) – Business Manager                                              
Grade - 12


Our Vision 
An innovative, ambitious and sustainable county, where everyone has the opportunity to prosper, be healthy and happy.

Our Outcomes
We want everyone in Staffordshire to:
· Have access to more good jobs and share the benefit of economic growth
· Live in thriving and sustainable communities
· Be healthier and more independent for longer
Our Values
Our People Strategy sets out what we all need to do to make Staffordshire County Council a great place to work, where people are supported to develop, flourish and contribute to our ambitious plans.  Our values are at the heart of the Strategy to ensure that the focus is on what is important to the organisation and the people it serves:
Ambitious – We are ambitious for our communities and the people of Staffordshire
Courageous – We recognise our challenges and are prepared to make 
courageous decisions
Empowering – We empower and support our people by giving them 
the opportunity to do their jobs well.
About the Service
The SSASPB has a statutory responsibility to ensure that Stoke-On-Trent and Staffordshire have an effective multi-agency response to safeguard adults who have care and support needs and ensure measures are in place to prevent any form of abuse, neglect and/ or exploitation.

About the Role
As the Safeguarding Adults Board Business Manager, you will lead on the ongoing development of the SSASPB, ensuring duties and responsibilities are effectively discharged in accordance with government guidance and legislation and meeting strategic and operational requirements. 
You will be responsible for the delivery of the statutory requirements of the SSASPB and ensure effective structures and processes are in place to facilitate and performance manage partnership working in relation to safeguarding adults at risk across the statutory, independent and third sectors.
This post is designated as a Casual car user.

Reporting Relationships
Responsible to: 
Independent Chair of the SSASPB
Assistant Director – Adult Social and Safeguarding
Responsible for: 
SSASPB Board Administrator

Key Accountabilities: 
1. Lead on the development of Staffordshire and Stoke-on-Trent Adult Safeguarding Partnership Board (SSASPB), ensuring duties and responsibilities are effectively discharged in accordance with government guidance and legislation.

2. Promote, develop and support high quality safeguarding practice and performance in SSAB partner organisations, which is based on legislation, knowledge, research and the effective contribution of all participants, and which leads to positive outcomes for adults with care and support needs.

3. Ensure effective structures and processes are in place, including audits, to facilitate and performance manage partnership working in relation to safeguarding adults at risk across the statutory, independent and third sectors.

4. Working with key agencies in identifying standards, monitoring and reporting requirements for intra and inter-agency working that will be reported to the Board together with the development of an audit strategy for Adult Protection referrals and inter-agency working.

5. Taking the lead role for coordinating Safeguarding Adult Reviews in Staffordshire and Stoke-on-Trent, assisting the Independent Chair, appointed reviewer, and reporting to elected members as required.

6. Monitoring the progress of action plans resulting from Safeguarding Adult Reviews, ensuring that key messages are disseminated to staff from all agencies, that Policy and Practice is altered where necessary and that these actions are reported to the SSASPB as required.

7. Leading on the development of the SSASPB Business Plan together with the development and updating of policies and procedures to ensure that the safeguarding of adults who have need for care and support is paramount and equalities issues are a key theme in all Partnership activities. 

8. To work with all partners in the continued development of any learning events following Safeguarding Adult Reviews and other activity completed by the board to ensure they meet the requirements of staff across all agencies in Staffordshire and Stoke-on-Trent.

9. Monitoring the SSASPB budget on behalf of all members and contributing agencies, ensuring the budget is used with maximum effect. 

10. To represent SSASPB interests at regional and national levels and to share information, skills, experience and knowledge via regional and national networks and consortia. Advising the SSASPB on national developments in safeguarding adults and leading on the promotion of information to the public on the work of the Board.

11. Working closely with the Managers and the Chairs of other safeguarding partnerships so that where possible, resources can be shared, duplication of effort and silo working avoided.

12. Managing complaints made to the Board within local inter-agency safeguarding procedures.

13. Undertaking any other duties required by management commensurate with the grading of the post.

Financial Management
Personal accountability for delivering services efficiently, effectively, within budget and to implement any approved savings and investment allocated to the service. 
People Management
Engaging with People Management policies and processes	
Equalities
Ensuring that all work is completed with a commitment to equality and anti-discriminatory practice, as a minimum to standards required by legislation.
Climate Change
Delivering energy conservation practices in line with the Council’s climate change strategy.
Health and Safety
Ensuring a work environment that protects people’s health and safety and that promotes welfare, and which is in accordance with the Council’s Health & Safety policy.
Safeguarding
Commitment to safeguarding and promoting the welfare of vulnerable groups.

The content of this Job Description and Person Specification will be reviewed on a regular basis.


Person Specification 					A = Assessed at Application 
I = Assessed at Interview 
T = Assessed through Test



	Minimum Criteria for Disability Confident Scheme *
	Criteria
	Measured by
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	Qualifications/Professional membership

A professional qualification relevant to safeguarding adults, for example, Social Work, Occupational Therapy, Medical, Policing, Probation, Legal, or extensive relevant experience.
	

A
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	Knowledge and Experience

Substantial experience of safeguarding adults or children advisory or practice work within an agency that works directly with adults with care needs.

Proven experience of effective partnership working.

Experience of managing conflict and resolving challenging situations.

Effective budget management.

Experience of managing change, i.e. policy and legislative changes relating to safeguarding.

Experience of leading and motivating an effective team.

Knowledge of quality and assurance systems.

Experience of successfully managing significant projects. 

Extensive knowledge of national policy, legislation, guidance, case law, and best practice and research relating to work with adults with care needs and with particular reference to safeguarding adults.

Knowledge of the issues faced by individuals with protected characteristics.

	
A/I

A/I
A/I
A/I
A/I

A/I
A/I
A/I
A/I

A/I


	
[image: employer_small]
	Skills

· Effective communication skills including the ability to communicate complex (and sensitive) information both verbally and in writing to a range of audiences.
· Have extensive experience of influencing others from different fields.
· Able to effectively plan, negotiate and implement change relating to safeguarding policy and legislation.
· Able to develop and maintain constructive working relationships with a range of stakeholders.
· Ability to analyse Government policy and data and communicate appropriate information to others
· Ability to work as a member of a team
· Ability to organise workload and negotiate priorities

This post is designated as a casual car user 
	
A/I

A/I

A/I
A/I
A/I
A/I
A/I



[image: employer_small] If a disabled person meets the criteria indicated by the Disability Confident scheme symbol and provides evidence of this on their application form, they will be guaranteed an interview. 
We are proud to display the Disability Confidence Symbol, which is a recognition given by Job centre plus to employers who agree to meet specific requirements regarding the recruitment, employment, retention, and career development of disabled people.

If you need a copy of this information in large print, braille, another language on cassette or disc, please ask us by contacting 
Talent & Resourcing Team 01785 278300
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