
ICT SUPPORT OFFICER 
Salary:  £25,119 - £27, 803 per annum. 
37 Hours per week – Permanent – Controlled Flexi Time 
IT Support Officer
The ICT Service Desk provides technical support, advice and information on a wide range of hardware and applications and is the single point of contact for all customer ICT requests, problems and issues.
The post is primarily responsible for the provision of 1st and 2nd line support, providing efficient problem resolution, advice and support for customers dealing with user applications and PC’s including associated peripheral devices. 
You should have excellent technical ICT knowledge, to include PC hardware, mobiles and tablets, a wide range of software including Operating Systems, Office 365, Active Directory, Citrix and Microsoft Exchange. 
You should have exceptional communication and customer care skills and experience of working in a support environment is required.
If you are internal to SCC and looking at this as a Secondment, please get in touch if you have either previous IT experience or have been on the perimeters of IT support and want to pursue a full-time career. We understand you might not have the required IT qualifications, but this may not necessarily hold you back – if this sounds like you then please contact Helen Crook (Team Leader on Service Desk) for an informal discussion - helen.crook@staffordshire.gov.uk
How do I apply?
To apply for this post, click on the ‘Apply’ button below.
By clicking on the apply button you will be redirected to Staffordshire County Councils online application website. Please note, you are only able to view the Job Description and Person Specification on the WM Jobs  board NOT via Staffordshire County Council's online application site.  
To submit your application, you will need to register an account on the website (NB this is a separate login to WM Jobs).  
We collect personal information from you when you register with us to make an application. Information we collect includes name, email address and other contact details. We will use this information to communicate with you generally and to assess your application.
By clicking on the Apply button and submitting your application form, you are giving your consent to the processing of your personal data in the ways described Here
If you experience any technical issues accessing or completing the application form, please contact recruitment@staffordshire.gov.uk 

Interview Date: asap following closing date.
For more information about the role, please contact helen.crook@staffordshire.gov.uk and she’ll be happy to answer any questions you may have.
Please be aware, only application forms completed online will be accepted. We will not accept CV’s or Word application forms.
This position will have access to the Public Sector Network, to meet government security standards we will request a basic criminal convictions certificate and other background checks prior to appointment for the successful candidate. 

 
